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This research is to probe into the relationship, mutual influence and adaptation 
among Cognition of Organizational Change, Employees Trust, Stress Management 
Strategy and Work Attitudes, making TAIWAN area “National Police 
Administration”, “Coast Guard Administration”, “National Fire Administration”, 
“National Defense Administration” etc. There are to be merged into Ministry of the 
Interior and Homeland Security and Ministry of National Defense and Veteran Affairs 
according to the merger of the Executive Yuan the population of the research, we have 
hand out 500 questionnaires, of which 405 were returned. It is found through 
Empirical Analysis that: (1) Cognition of Organizational Change has significant 
negative influence on Employees’ Trust. (2) Cognition of Organizational Change has 
significant negative influence on Work Attitudes.(3) Cognition of Organizational 
Change has significant negative influence on Stress Management Strategy.(4) 
Employees’ Trust has significant positive influence on Work Attitudes.(5) Stress 
Management Strategy has significant positive influence on Work Attitudes. (6) 
Cognition of Organizational Change will significant influence Work Attitudes through 
the mediating of Stress Management Strategy.  
This paper focus on the relationship between Cognition of Organizational Change 
and Employees Trust, Cognition of Organizational Change and Stress Management 
Strategy, Cognition of Organizational Change and Work Attitudes, Employees Trust 
and Stress Management Strategy, Employees Trust and Work Attitudes, Stress 
Management Strategy and Work Attitudes. With typical correlation analysis, we hope 
to find the relationship between all over of the variable. 
 
 
Key words: Organizational Change, Trust, Stress Management Strategy, Work 





























第一章 绪论 ............................................................................................1 
第一节 研究背景与动机 ...................................................................................1 
第二节  研究目的 ...............................................................................................2 
第三节 研究范围 ...............................................................................................2 
第四节 论文结构 ...............................................................................................3 
第五节 研究流程 ...............................................................................................3 
第六节 研究限制 ...............................................................................................4 
第二章 文献探讨 ....................................................................................5 
第一节 组织变革认知 .......................................................................................5 
第二节 员工信任 .............................................................................................14 
第三节 压力管理策略 .....................................................................................18 
第四节 工作态度 .............................................................................................27 
第五节 组织变革认知、员工信任、压力管理策略、工作态度之关系 .....34 
第三章 研究方法 ..................................................................................43 
第一节  结构方程模式 .....................................................................................43 
第二节 研究架构 .............................................................................................45 
第三节  研究假设 .............................................................................................47 
第四节  研究构面操作性定义 .........................................................................52 
第五节 问卷设计 .............................................................................................57 
第六节 抽样设计 .............................................................................................58 
第七节 数据分析方法与流程 .........................................................................61 
第八节 信度与效度分析 .................................................................................62 
第四章 研究结果分析与讨论 ..............................................................74 
第一节 整体性资料分析 .................................................................................74 
第二节 各研究构面之典型相关分析 .............................................................79 
第三节 各研究构面之回归分析 ...................................................................103 
第四节 研究架构整体模式分析 ................................................................... 114 














第五章 结论与建议 ............................................................................136 
第一节 研究假设验证结果 ...........................................................................136 
第二节 结论 ...................................................................................................138 
第三节 研究贡献与意涵 ...............................................................................146 
第四节 研究建议 ...........................................................................................148 
参考文献 ................................................................................................153 



















Sec1 Research background and motive ..........................................................1 
Sec2  Research goal............................................................................................2 
Sec3 Range of study ..........................................................................................2 
Sec4 structure ....................................................................................................3 
Sec5 flow ............................................................................................................3 
Sec6 Research limit ...........................................................................................4 
Ch2 Literature discussion .....................................................................5 
Sec1 Organizational Change............................................................................5 
Sec2 Employees’ Trust .................................................................................14 
Sec3 Stress Management Strategy .................................................................18 
Sec4 Work Attitudes .......................................................................................27 
Sec5 The Relationships among Cognition of Organizational Change, 
Employees’ Trust, Stress Management Strategy and Work 
Attitudes..............................................................................................34 
Ch3 Research technique......................................................................43 
Sec1  Structural Equation Modeling ..............................................................43 
Sec2 Research construction............................................................................45 
Sec3  Research supposition .............................................................................47 
Sec4  Research construction surface operational definition ........................52 
Sec5 Design questionnaire ..............................................................................57 
Sec6 Design design ..........................................................................................58 
Sec7 Material analysis method and flow.......................................................61 
Sec8 Reliability andValidity Analysis............................................................62 
Ch4  Findings analysis and discussion..............................................74 
Sec1  Integrity material analysis...................................................................74 
Sec2  Each research construction surface canonical correlation analysis 79 
Sec3  Of regression analysis each research construction surface ............103 
Sec4  Research construction overall pattern analysis............................... 114 















Ch5  Conclusion and suggestion......................................................136 
Sec1  Conclusion and suggestion ................................................................136 
Sec2  Conclusion...........................................................................................138 
Sec3  Research contribution and meaning.................................................146 



































家庭与工作之冲突，与不确定性等负面效应。因此 Schw-eiger& DeNsi (1991), 
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